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We have to organize
if we don’t want to be had
Office and administrative personnel
are directly affected by the changes
the health and social services system
is currently undergoing.

A union reclassification process
At the last Federal Council for the class
of office and administrative personnel, the FSSS-CSN launched a process
aimed at intervening more effectively
on reclassification after the collective
agreement is adopted.
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The implementation of Bill 10 has
turned the daily lives of workers in
the health and social services system upside-down.
Caught at the centre of reorganization projects, office and
administrative personnel are
especially affected by the
Barrette reform. In creating
the new mega-structures,
Minister Barrette puts additional pressure on them. The JOSÉE MARCOTTE,
FSSS-CSN is taking the neces- VICE-PRÉSIDENTE
DU
sary steps to ensure that your RESPONSABLE
PERSONNEL DE BUREAU,
rights are respected during TECHNICIENS ET
PROFESSIONNELS DE
this difficult period.
L’ADMINISTRATION
Organizing ourselves is always
the best way not to be had by others!
This is why the Federation is launching
a reclassification process following the
adoption of the collective agreement
and in relation to the implementation
of Bill 10. It’s also why the CSN is currently waging a campaign on the theme
of Hands off my place in health care,
aimed at informing the general public
about the effects of the dismantling of
the public health and social services
system. More particularly, we will have
to intervene with the government on
the issue of overwork.

In the wake of the adoption of Bill 10, employers
have been harmonizing the
classification of personnel,
in particular in office and
administrative personnel
positions. When the new collective agreement comes into
force, there is good reason
to fear that employers will
try to reclassify positions
downwards. We will have to
remain vigilant to ensure that
reclassifications comply with
the provisions of the collective agreement and the List of job titles.
A request for reclassification must first
be analysed precisely and in detail in
order to support our arguments with
the employer.
Note that following the signature of
the collective agreement in 2011, the
FSSS-CSN obtained the creation of a
number of job titles and significant
changes in the job descriptions of a
number of office and administrative

job titles that made upward
reclassifications possible.
In the coming weeks, discussion groups will be organized by
various FSSS-CSN unions to meet
with workers and document the
situation more fully.
A survey questionnaire for all
employees holding office and
administrative personnel positions concerned by the job titles
involved in the process will be
distributed. As well, we will study
the structure of positions in the
various institutions in the system.
This analysis will help us intervene with employers to ensure
that workers who are entitled to
upward reclassification get it.
Ultimately, the results of the process will be sent to personnel.
This kind of process is an opportunity to achieve better recognition of the work done by office
and administrative personnel.
The effects of Bill 10 on office
and administrative personnel
The FSSS-CSN has created a
working committee to analyse
the effects of the Barrette reform
on office and administrative personnel.

The Federation will compile information about the reorganization
of services (amalgamations, integrations, abolitions, privatization,
etc.) and the job structure (abolitions or creations by job title)
since April 1, 2015.
Unions will hold focus groups to
discuss in detail the effects of the
reform on personnel. A survey
questionnaire will also be sent to
unions and personnel to document the effects of the Barrette

reform as well as possible.
This analysis will help us intervene publicly to make your daily
reality better known. It will also
help us challenge the government and confront it on the
consequences of its reform for
office personnel and services to
the population.

