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Pressure tactics and striking to make gains !
Bargaining for renewal of the collective agreements of all the paramedics ’
unions affiliated with the Confédération des syndicats nationaux (CSN) has
been bogged down around monetary issues for the past several months. The
pre-hospital sector has over 4,000 members. The private sector unions went
out on strike from July 14 to July 16, and the cooperative sector unions from
July 20 to July 22.

The 11,000 early childhood centre workers affiliated
with the CSN have voted for a 10-day strike mandate. Their demands include a fair pay increase for
all job titles. These workers, primarily women, have
been without a collective agreement for 18 months
and they are demanding concrete solutions to the
problems of excessive workload, faltering recruitment and glaring staff shortages that are causing
service interruptions. They are also asking for resources to enable them to provide better services to
the children (in particular those with special needs)
and for staffing ratios to be respected at all times in
order to keep children safe. The workers also want
time for administrative and meal duties.

Coordinated bargaining is proving tougher in the current environment,
for a number of reasons. The common set of demands calls for a oneyear extension of the collective agreements and a pay raise of $1 per
hour for every job title. The private residential care (CHP) sector has
about 3,000 members.

Settlement!
Home childcare providers (RSGs)
The FSSS-CSN represents 2,000 home childcare providers (RSGs). They
have reluctantly ratified an employment contract that runs until 2022.
The 11.8% raise and non-monetary improvements fell short of the demands they had submitted to the Ministry of Families. The RSG sectoral
council accepted the ministry’s proposal for reassessment of remuneration for RSGs.

Public sector
After more than a year and a half of bargaining, we have reached a comprehensive
agreement in principle on the renewal of our collective agreements.
FSSS-CSN members voted 92% in favour of the agreement in principle. The CSN
represents a total of 160,000 workers in the health and social services system and
the education system.

Pay equity
The FSSS–CSN is pleased with the settlement of the pay-equity complaints for
many health and social service job categories. Tens of thousands of workers in
predominantly female jobs will see their
pay rates increased and receive substantial retroactive payments

Intermediate and family-type resources (RI-RTFs)
This advantageous agreement for RI-RTF workers includes major gains with regard to training, measures
to fight psychological harassment, an enhancement of the stand-by premium, higher replacement allocations, transfer of classification when a user is transferred to another resource, and new protocols for moving users.
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The government is ignoring its employees’ needs
The Legault government must stop sending mixed messages about the second wave of the COVID-19 pandemic. Last Thursday,
at the bargaining table dedicated to COVID-19 response measures, the representatives of the Ministry of Health and Social Services made it clear that the ministry had no interest in working with us to substantially improve preventive measures or in introducing any form of recognition to keep front-line employees motivated during the pandemic.
And yet on the same day, Health and Social Services Minister Christian Dubé was talking in public about seeking the unons’
cooperation to strengthen prevention this fall. So who speaks for the government: the Minister, or the ministry’s representatives at the bargaining table? One thing is certain: these messages are contradictory.
The health and social services system in Québec has the worst record for employee infections in Canada. Since April 2021, we
have been making our case to the government at every level. The government’s refusal to work with us thus far goes a long way
to explaining the extremely disappointing outcomes we have seen.
As Josée Marcotte, Vice-President of the FSSS-CSN, says, “When the government came back and sat down with us at the bargaining table, it was like they were living on another planet. They don’t want to do anything more, as if everything is already going
great! Despite the disastrous results, they are even claiming that employees in the health care system should have no more
protection than workers in other sectors. They want to keep managing the crisis behind closed doors, while their workers keep
risking their lives every day.”
Measures to really address the crisis in health and social services
The measures proposed by the FSSS-CSN are designed to reduce the risks of infection, protect the users of the system and staff
alike, and recognize these workers’ essential contribution. They include:
· Provide all staff with the appropriate and necessary personal protective equipment (PPE), particularly N95 masks, and make
sure a sufficient supply are stocked at all times.
· Provide uniforms and maintain them.
· Provide meal and rest areas that allow for physical distancing at all times.

· Do not move staff between multiple sites, facilities, departments or units.
· Ban the use of personnel from placement agencies.
· Provide accelerated testing for staff and their immediate family members.

· Place at-risk personnel in isolation or on telework, with pay.
· Establish local and national inter-union joint committees on the health crisis to force the employers and the
government to communicate information, and to learn about the problems on the ground.
· Provide additional psychological support.
· Agree on guidelines for telework.

· Suspend parking fees.
· Make COVID premiums more widely available.
The government would rather point the finger

FSSS-CSN President Jeff Begley sums up the situation: “The government’s latest line is to try to lay all the blame on the workers.
The way the government sees it, if there have been outbreaks lately, the fault lies with the people who are providing care to
the public. So far, the government has refused to accept its responsibility to give workers better protection. Before saying that
Minister Dubé’s call is a step in the right direction, we are going to want to see the ministry and its representatives change their
approach and take the steps that are required.”
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CSN achieves major progress on the right to strike in the health and social services system

On March 23, 2021, Québec’s Administrative Labour Tribunal (ALT) issued an important decision that considerably enhances the
way employees in the health and social services system can exercise their right to strike in future. The Confédération des syndicats nationaux (CSN), which represents nearly 110,000 workers in the system, welcomes the decision because it will increase
these employees’ bargaining power if they ever have to resort to the ultimate pressure tactic and go on strike.
ALT judge Nancy St-Laurent’s decision rewarded the CSN’s efforts of the past five years to ensure that essential services legislation should not unduly limit employees ’ right to strike, which is protected by Québec’s Charter of Human Rights and Freedoms.
Under the new criteria, in any future strike in the health and social services system, employees will be able to exert more bargaining power to improve their working conditions, while continuing to protect the health and safety of the public.
The CSN sees two major advances in Judge St-Laurent’s decision:

Managers will help to maintain essential services First, the decision provides that the managers who were employed by an institution when bargaining began must help to maintain essential services. Previously, this responsibility fell entirely on the unionized employees, who could not count on their managers to help maintain essential services.
The level of services to be maintained will vary with circumstances. Second, the tribunal determined the level of services to be
maintained in the various work units after carefully reviewing the real issues when it comes to public health and safety. Previously, the level of services to be maintained was determined in a uniform manner by the Québec Labour Code, according to each
institution’s mission, without regard to actual tasks. From now on, all employees will be able to strike for a longer period than in
the past. Only emergency and intensive care units will have to maintain 100% service levels. In all other work units, the level of
essential services to be maintained will range from 40% to 90%.
Lastly, with regard to the current pandemic, the Administrative Labour Tribunal reminded employers that even though they may
ask the unions to provide additional staffing to respond to the crisis, they must do so in a way that interferes as little as possible
with employees’ right to strike.

It’s been a long fight. This decision by the Administrative Labour Tribunal is the result of a struggle that the CSN has been wa ging
for some time. In 2015, the CSN filed a legal challenge to the current Labour Code provisions regarding essential services because they infringed on employees’ right to strike, while agreeing that the exercise of this right should never endanger the
health and safety of the public. As a result, in 2017, the Administrative Labour Tribunal declared the provisions of section 111.10
of the Labour Code to be “constitutionally inoperative.” The government therefore amended the Labour Code, and this is the
first time the new provisions are being applied to the health and social services system.
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NEWS

Union victories in health and social services:
Health workers better protected at last!

As the FSSS–CSN has been demanding since the start of the pandemic, health workers who care
for patients with COVID-19 will now have N95 respiratory protection devices, or the equivalent,
to protect them from COVID-19.

Over 30,000 workers in the health system have contracted COVID-19, and many of them have
lost their lives to it, so the FSSS–CSN is delighted that the CNESST has finally and unambiguously
affirmed that respiratory protection devices constitute necessary means of prevention for reducing the risk of exposure for health workers who work in hot zones.

This new directive will quell the indignation that the recent decision by the INSPQ committee
on healthcare-associated infections had aroused among health-system employees. While claiming to want to protect health-system employees and give them access to N95 masks, the
committee had recommended that the masks be provided only in uncontrolled outbreaks, after
a lengthy bureaucratic process, and under conditions that considerably limited employees ’ ability to access them in a timely manner.

“It will soon be one year since the pandemic began,” commented FSSS-CSN President Jeff
Begley. “It is long past time for the CNESST to take steps to ensure that healthcare personnel
are well protected. When it comes to preventive workplace health and safety measures, the
CNESST must take the lead. That’s its job, and it was imperative that the CNESST intervene in
response to the guidelines from the INSPQ committee on healthcare-associated infections.”

The CSN has just won an
important battle. We had
been urging the government to recognize the
condition of an immunosuppressed worker at the
C.T.A.Q. and let him take
preventive leave from his
workplace during the
COVID-19
pandemic.
When the government
did nothing, we filed an
application with the Administrative Labour Tribunal. The Tribunal has
now granted the CSN’s
request at last. The CSN
continues the fight for
preventive
isolation
where
required.
#MouvementCSN

The CNESST decision is the result of a long struggle by union organizations, scientists and health
professionals, who have been calling for N95 masks since the start of the pandemic. Given the
skyrocketing number of cases, not only among healthcare personnel but also among the general public, a concerted effort was made to get the government to change course. Legal
proceedings were undertaken, representations were made continuously to the relevant organizations, documents were submitted, and the media were alerted. As a result of these multiple
initiatives, the voice of reason was heard at last. Better late than never, especially since we never know when new variants might surface.
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NEWS
CSN’s 3,000 home childcare providers reluctantly approve agreement in principle
recommended by mediator

“The strong yes vote cannot hide
the deep discontent of the women
who choose to welcome thousands of Québec’s children into their homes to
care for and educate them.”

After holding six regional meetings last week, the
CSN’s 3,000 home childcare providers (RSGs) accepted the agreement in principle recommended
by mediator Nicolas Gionne, with 86% voting in
favour.

Demonstration against job cuts at Accueil Bonneau
At noon on Wednesday, some 100 trade unionists and homeless people
demonstrated in front of the warming centre in the Old Port of Montréal
to protest the elimination of 11 frontline staff positions at the Accueil
Bonneau centre last week.

“The strong yes vote cannot hide the deep discontent of the women who choose to welcome thousands of Québec’s children into their homes to
care for and educate them,” said Karine Morisseau,
RSG representative at the FSSS–CSN.
The bargaining talks were disrupted by the pandemic, whose scope no one could have predicted.
While dealing with justifiably anxious parents, the
workers also had to apply strict health precautions
and comply with tight restrictions on the size of
gatherings, all of which complicated the talks with
Ministry of Families.

”The pandemic is putting all home childcare providers under a lot of additional stress,” said FSSS–
CSN President Jeff Begley. ”But now is the time to
plan the next stage in the battle for the survival of
their profession. We will be by their side.” Unfortunately, all signs indicate that the recently ratified
agreement will do nothing to stem the massive
exodus of home childcare providers to other professions.

The elimination of the positions of the CSN members and their replacement by security guards will reduce the services that Accueil Bonneau

provides to people experiencing or at risk of experiencing homelessness.
Mathilde Laforge, one of the workers who lost their jobs, cites just one
example of the kinds of impacts these cuts will have: ”People who are

homeless aren’t likely to turn to security guards for help with their medicare paperwork.”
The homeless people at the demonstration were relieved to learn that,
as a result of the decision by the Superior Court of Québec, they are no

longer subject to the curfew.”It was a violation of our rights and
freedoms,” said Michel Bujold

Meanwhile, the committee analyzing the inequitable annual income of home childcare providers is
scheduled to resume its work by January 1. “The
three representatives named by the FSSS–CSN will
make sure the government acts in good faith,” says
FSSS–CSN Vice-President Lucie Longchamps. “The
committee is supposed to come up with joint recommendations by the end of next September.”
She believes it is unacceptable for these women to
work 55 hours per week for less than $30,000 per
year.
The four-year agreement recommended by the
mediator does provide home childcare providers
with an 11.8% pay raise and a reduction in administrative tasks.
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Government must support early childhood educators

Showing public services some love
From 11:00 am to 1:00 pm on Saturday, February 13, some 50 people demonstrated in
Baie-Comeau as part of a regional mobilization
campaign called “Y’a pu d’amour pour les services publics,” which also saw demonstrations
in Forestville and Sept-Îles. The publicity campaign, themed to coincide with Valentine’s
Day weekend, was organized by the Conseil
central Côte-Nord-CSN and its affiliated unions
to put pressure on the Québec government to
reach a settlement with public sector workers
at the bargaining table. The central council ’s
vice-president, Sébastien LeBreux, explained,
“Things have ground to a halt, and we want to
get them moving again. We want to sit down
again and get straight answers from the government.”

The CSN believes that early childhood educators must be able to take paid leave
while waiting for COVID-19 test results. More often than not, they can’t. Demonstrations are being held throughout Québec today to protest the situation.
Since the pandemic began, early childhood educators have been forced to use sick
days or vacation days whenever they are placed in isolation by their employers or
the public health authorities, or have COVID symptoms, or are waiting for COVID
test results. In a survey conducted by the CSN last November among members
who are early childhood educators, nearly 25% of the 5,200 respondents had
been tested for COVID-19 at least once, and nearly 80% of those who had been
tested had had to use sick-leave or vacation days or take unpaid leave while awaiting their test results.
This situation creates a risk that early childhood educators experiencing mild COVID symptoms may say nothing and go to work anyway to avoid the financial
consequences for their families. According to a study by the Montréal publichealth authority, the presence of symptomatic people in educational childcare
services was the second most important transmission factor in the COVID cases
reported between August 26 and September 30.
“It is unacceptable that the Ministry of Families isn’t funding paid leave for preventive isolation, which helps to reduce the risk of transmission in early childhood
centres,” said CSN President Jacques Létourneau.

“The employer is taking a needless risk by forcing workers to make an agonizing
choice when they have used up all their sick leave and all their vacation days. It
makes no sense for early childhood centre staff to have to pay the price for the
good of the community,” said Stéphanie Vachon, the new representative for the
early childhood centre sector at the FSSS–CSN. “Québec school teachers continue
to receive their pay when they are in preventive isolation due to COVID, so early
childhood educators are being treated unfairly.”
There have been many cases of COVID-19 in Québec’s early childhood centres, but
unlike in schools, no official statistics are compiled on these cases, which adds to
workers’ concerns. A survey by Québec’s public-health institute, the INSPQ, has
shown that respondents in Québec’s early childhood centres and primary schools
are more anxious and worried about the pandemic than the general public.

Workers exhausted, but no one is listening
With workers at early childhood centres already exhausted, the government’s
recent announcement prohibiting family gatherings over the holidays came as
another nasty surprise. The government could have allowed early childhood
centres to close early along with the schools. Says FSSS–CSN Vice-President Lucie
Longchamps, “Imposing decisions about COVID-related leave and other matters
on early childhood workers without consulting them has undermined their morale. Minister La combe absolutely must resume his regular meetings with his talking partners, which ceased last August.

”The government must take energetic steps to reassure workers at Québec ’s early
childhood centres and send them a strong signal in order to stem the tide of
workers quitting their jobs.”
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POLITICS
.FSSS-CSN passes a resolution on health and social services aides (ASSSs)
Just a few days after relasing the findings of an extensive surve y which
shows that health and social services aides (ASSSs) are seeing a deterioration in home care in Québec, the FSSS-CSN has unanimously
adopted a resolution calling on Québec’s National Assembly to recognize the work these aides do.
This resolution asks the National Assembly to take the necessary steps
to end the crisis in home care. It also asks the National Assembly to
recognize the essential contribution that ASSSs make to the interdisciplinary work done at local community service centres (CLSCs).
Here is the complete text of the resolution:
· That the National Assembly take note of the findings of the consultation conducted with Québec’s health a nd social ser vices aides (ASSSs);
· That the National Assembly recognize the current crisis in the in -home support sector and c ommit to taking the
necessary steps to end it;
· That the National Assembly recognize the essential contribution that ASSSs make to the interdisciplinary work
done at local community service centres (CLSCs) in Québec by providing users with safe, high -quality care and
services;
· That the National Assembly affirm the im portance of orga nizing in -home support services and work so as to
maintain the physical a nd psyc hological integrity of the people who provide such care and services in the home.

Our determination halts unfair fees for
home childcare providers using the
single-window registration system

LEGAL DOCKET
CSN home childcare
providers defeat illegal
surtax

Québec’s Minister of Families has announced he is suspending the
fees that Québec’s home childcare providers (RSGs) have been
forced to pay to use the single-window registration system. From
the very start, the FSSS-CSN had denounced these unfair fees that cut into RSGs ’ already
low income.

This union victory is due to the determination that we have shown in waging this battle. But the fight is not over!
In the coming months, we will be working with the office of the Minister of Families to reach an overall settlement that lets the
RSGs recover the fees that they have already paid and permanently abolishes the fees.
“We have been working tirelessly to correct this unfair treatment of home childcare providers,” said Lucie Longchamps, VicePresident of the FSSS-CSN. “Today our mobilization efforts and representations have borne fruit and forced the minister to end
this injustice. But suspending the fees is only the first step. Now we must eliminate them for once and for all.”

A recap of our battle against single-window fees
For months, the CSN had been in the vanguard of the fight to end these unfair fees. The home childcare providers affiliated with
the FSSS-CSN had mobilized to make the government listen to reason. In July 2018, the CSN ramped up the pressure by filing a
motion in Superior Court to contest the unilateral decision by the Ministry of Families to make home childcare providers pay fees
to use the single-window platform to place children ages 0 to 5.
In particular, the CSN challenged the double standard being applied by the government of the day, which made home childcare
providers pay fees to use the system but not physicians, who also have a single-window system. The minister’s decision shows that
our arguments were sound and that we must continue the fight to secure justice.

FSSS-CSN paramedics in La Tuque have successfully mobilized and
won a union victory on hourly schedules. After months of demanding that the government improve ambulance coverage in the
Mauricie by putting an end to scheduled standby shifts in
La Tuque, we have succeeded in obtaining a pilot project to upgrade prehospital emergency services!
This project will enable us to convert two of the three scheduled
standby shifts for ambulance services in La Tuque to hourly schedules. We will be able to show that is the way to improve both
our working conditions and services for the public. Solidarity!
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Inquiry

INFRASTRUCTURE AND
URBAN DEVELOPMENT

Residential centres for seniors

Brick wall
at minister’s riding
office

On the night of November 23, FSSS-CSN members erected a
brick wall at the entrance to the riding office of Christian Dubé, MNA for La Prairie and Minister of Health and Social Services, to protest the lack of progress in the bargaining to
renew their collective agreements.

FSSS-CSN members built similar walls in front of the riding
offices of Québec Treasury Board President Sonia LeBel and
Québec Premier François Legault.

Chief Coroner orders public
inquest
June 17, 2020
Pascale Descary, Chief Coroner of
Québec, has ordered a sweeping public inquest into deaths
at public long-term care homes (CHSLDs), private seniors’
residences and other residences for vulnerable persons and
people with reduced independence during the COVID-19
pandemic. The process will be public. Quebecers will learn
the facts revealed at the hearings and will be able to follow
the discussions on this important social issue.
Géhane Kamel, who has been appointed to conduct this
inquest, is both a coroner and a lawyer. Given the complexity
of the subject and the high number of deaths, Dr Jacques
Ramsay, a coroner and physician, has been appointed to assist and advise Ms. Kamel throughout the process.

In Québec, coroners investigate deaths that are violent, that
occur in unclear circumstances, or that may have involved
negligence. Coroners do not investigate deaths that do not fit
this description, such as those caused solely by a coronavirus
infection.

As Mélanie Bouchard, FSSS–CSN Regional Vice-President for
Montérégie, explained, ”Our message to Christian Dubé is
very clear: if he continues to ignore workers ’ needs, he’s
going to hit a wall. The pandemic has revealed just how much
Québec’s health and social services system has suffered from
years of budget cuts and so-called reforms.”

To be considered by the inquest, a death will therefore have
to meet the following criteria:

Ms. Bouchard said the government must move swiftly to act
in the interests of the employees and users of Québec’s
health and social service institutions: “After many bargaining
sessions, we have achieved too little progress. We can’t go on
like this and keep postponing solutions again and again.”

· the death occurred between March 12 and May 1, 2020;

The Federation’s demands include eliminating excessive
workloads, hiring more staff, providing full recognition for a
number of job titles and making structural improvements in
occupational health and safety.

The Federation is also demanding fixed-amount pay increases, steps to promote work-life-study balance, and measures to attract and retain workers.
On Friday, some 30 members of the Fédération de la santé et
des services sociaux de la Montérégie demonstrated in front
of Mr. Dubé’s office, demanding discussions about their pay
and working conditions with the region’s MNA

· the death occurred while the person was living in a CHSLD,
private seniors’ residence or other residence for vulnerable
persons and persons with reduced independence;

· the death was reported to the coroner because it was violent, or occurred in unclear circumstances, or may have involved negligence.
Because Ms. Kamel was already assigned to investigate the
deaths at the CHSLD Herron in Dorval, those deaths will be at
the centre of this inquest. The inquest will therefore begin by
analyzing the facts surrounding the deaths at the CHSLD Herron. Ms. Kamel and her team will then select a number of
deaths at several different types of residences in different
regions in order to get a representative picture of the situation province-wide.
Once the causes and circumstances of each death have been
established, Ms. Kamel may broaden her inquiry. The inquest
may hear from witnesses and key actors in the provision of
residential accommodations for seniors in Québec. At the
end of the process, Ms. Kamel will formulate recommendations to avoid further deaths and protect human life.
Attorney for public inquests Dave Kimpton has been appointed to assist Ms. Kamel. He in turn will be assisted by
lawyer Julie Roberge.
Details of the inquest and the date of the first hearings will
be announced shortly.
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MONEY MATTERS

Victory at the Le Tremplin residences
Workers get retroactive COVID premium

A victory for
On October 15, 2020, Héma-Québec's CSN unions called on the Minister
of Health and Social Services, Christian Dubé, to grant a COVID pay premium.

Since March 13, 2020, Québec has been experiencing the worst health
crisis in its history. During this entire time, all the workers in the health
care system have been enlisted to ensure the survival of Quebecers, and
Héma-Québec employees are no exception. They have worked day and
night to maintain blood banks at acceptable levels, whether through
blood drives or by processing blood products.

Unfortunately, these workers have been discriminated against when it
comes to the special COVID premium. They have deployed their expertise and have been very flexible regarding their schedules, so it was entirely unfair for them to have been kept waiting by the Ministry to find out
when they would be receiving a premium.

The unions were simply asking the MSSS to send a clear signal so that
Héma-Québec would finally pay all these workers a COVID premium. The
demands of Héma-Québec employees were finally met on December 24,
2020 after management received government authorization to pay out a
one-time premium to certain categories of employees.
•

4% premium on hours worked

•

For the period of the pandemic, retroactive to March 13, 2020

This is a great union win for Héma-Québec workers!

recognition!
As a result of pressure from the unions and members
of the community, workers at the Le Tremplin residences in
Saint-Prospère secured a
$4 an hour retroactive COVID premium for the 13week period from March 13 to October 31, 2020. This
is a significant victory in the long struggle for recognition.

In April, the Syndicat des centres d’hébergement
privés de la région de Québec (CSN), the Central
Council and the FSSS went to the media together to
draw attention to the fact that employees of not-forprofit organizations were not entitled to the same
premiums as the
workers who are assisting
them.

The Le Tremplin residences are a not-for-profit
organization established to provide people living
with a brain injury or a physical handicap with a
living environment better suited to their needs
than a CHSLD. Employees’ wages are lower than
those of public sector employees: a maximum of
$17.29 per hour for beneficiary attendants at the
top of the pay scale.

The union plans to make joint representations with
the organization’s management to obtain funding
to cover the period from November to the present
and the months ahead, since employees will continue to work under pandemic conditions.
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MONEY MATTERS
A victory for RSGs as trailer clause wins the day!

An
FSSS-CSN win
for university
teaching assistants

MONTRÉAL, January 23, 2021, The FSSS-CSN was one of the organizations that condemned the Treasury Board and the
Ministry of Health and Social Servcices (MSSS) for withholding a significant amount of money in pay equity adjustments
owed to university teaching assistants in the health and social services sector.

Legal proceedings have been going on for years in connection with the evaluation of the post of university teaching assistant. On November 20, an arbitration decision classified the position at rank 11 in the government’s salary structure, which
meant a pay increase ranging from $0.32 to $1.20 per hour at the top of the pay scale, depending on the year. These
amounts are due retroactively to January 1, 2011, and payment must be made by February 18, 2021. However, at a meeting between the FSSSS and representatives of the Treasury Board and the MSSS, it was clear to the union representatives
that the government was shamelessly seeking ways to avoid paying these women the full amount, despite a conciliation
agreement reached after the pay equity complaints were filed in 2008 under the Pay Equity Act and the recent arbitration
decision.
“That this money is owed today is due to a longstanding practice of discrimination, simply because this is a position held
primarily by women,” said FSSS-CSN vice-president, Josée Marcotte. “We will soon be celebrating the 25th anniversary of
the Pay Equity Act. The CAQ government needs to set an example on pay equity instead of exhibiting such contempt by
withholding the money owed these women for all these years.”

The FSSS-CSN and the other unions involved will use all the means at their disposal to defend these workers all the way
until they receive the compensation they are due. We will never accept that work done by women should be so undervalued by the government that employs them.

It is a little known fact that 150 university teaching assistants in the health and social services system are responsible for
administrative operations as well as internal and external relations in these institutions. This job title did not exist at the
time of the 2001 pay equity audit.
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MONEY MATTERS
The ministry need to make
another correction!

Real progress
on reimbursing
medication
costs

When the continuing education and training committee met on May 16, the Ministry’s representatives submitted the committee’s financial information for 2018-2019.
The Ministry authorized an allowance of $80.65 for
home childcare providers for participation in education and training activities.
However, our analysis of the financial data shows
that the amount needs to be adjusted by a total of
nearly $395,000. The amount authorized by the Ministry is short by almost $31.90 per RSG. This is reminiscent of what happened in 2017-2018 when there
was a similar problem and a second installment was
paid as a result of our intervention.
Thanks to the CSN’s efforts, the RSGs will receive a
total allowance of $112.55.

Some coordinating offices have begun paying the
first installment of the $80.65 allowance, to which
approximately $31.90 will be added in the next few
weeks.

Reclassification of psychiatric intervention
officers in Outaouais
et des
services sociaux de l’Outaouais-CSN has won a victory for the recognition of employees’ work.
Through the efforts of the
more than 90 beneficiary
attendant positions have been reclassified as psychiatric intervention officers. This union win means the work done by employees
who provide mental health services will be recognized at last.

A VICTORY for CSN nurses at
Sainte-Justine hospital!

The CSN union at the CISSS de l’Outaouais (STTSSSO-CSN) had filed
a series of grievances between 2012 and 2017 and had been calling
for the job title for several decades in order to recognize the work
performed by many beneficiary attendants and health and social
services aides (ASSS) who work with users of mental health services. Under the mediation agreement with the employer, these
employees will be reclassified on February 2, 2020 and will receive
retroactive payments that could amount to several thousand dollars in some cases. This agreement applies to all units at the

.
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MONEY MATTERS
Union win on overtime!

CPNSSS

A union victory in the private nursing
home sector
The Fédération de la santé et des service sociaux (FSSSCSN) won a major victory against an employer that
wants to make its own rules at private nursing homes.

In a decision handed down on February 18, the Administrative Labour Tribunal ordered the Charlesbourg
residence to reinstate Marlène Ross. Readers will recall
that this worker, a member of the executive committee
of the Syndicat des centres d’hébergement privés de la
région de Québec (CSN) and of the sector’s provincial
bargaining committee, was fired by her boss for the
second time in November on account of her union activities.

The Tribunal found in her favour on all counts. This is
yet another victory for our fellow union member. The
team at the central council congratulate her on her courage and determination

stitutions
Good news! We just learned that the government has finally met
our demand for COVID premiums for workers at religious institutions.
Since the pandemic began, the Fédération de la santé et des services sociaux (FSSS-CSN), which represents hundreds of workers
who provide services to religious communities, has demanded that
their efforts be duly recognized.
Minister Blais has confirmed that “the beneficiary attendants who
work in the communities’ infirmaries will receive an extra $4.00
per hour, while the nurses and nursing assistants will receive a
premium of 8% per hour. Employees in other job categories, excluding management, will get a 4% premium per hour.”
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RIGHTS AND BUSINESS
25,000 women commemorate
10th anniversary of landmark Superior
Court
judgment
October
31st marks
the 10-year anniversary of a memorable judgment rendered by Superior Court judge Danielle Grenier in
2008, which allowed 25,000 women working from
home to exercise their right to form a union and engage in collective bargaining to improve their working
conditions. The case

A review of the facts
In December 2003, the government of Jean Charest
adopted Bills 7 and 8 under closure, deunionizing in a single
stroke some 10,000 intermediary resources and family-type
resources (RI-RTF)
). In 2006, an initial decision condemning the
Québec government was issued by the International
Labour Organization after a complaint was filed by the
CSN with the ILO’s Committee on Freedom of Association.

their professional status as ‘care’ givers working at home.”

FSSS-CSN turns to Superior Court to
protect employees

The Fédération de la santé et des services sociaux (FSSSCSN) has initiated legal proceedings against the CNESST in
Superior Court. The FSSS-CSN is asking the Court to order
the CNESST to cease allowing third parties, in particular
the INSPQ, to unilaterally dictate its preventive measures,
to fully exercise its role with respect to prevention and to
ensure that the obligations under the Act respecting occupational health and safety are enforced in all workplaces.

The FSSS-CSN has filed an application for judicial review
asking the Court to issue an order of mandamus declaring
illegal the CNESST's policy of accepting the INSPQ's recommendations on wearing personal protective equipment (PPE) in a pandemic situation as best practice. The
INSPQ’s recommendations do not provide for the necessary protection against the risk of airborne transmission
of COVID-19 in the workplace. The legal action by the FSSS
-CSN seeks to compel the CNESST to order employers to
provide the necessary means to protect the health and
safety of employees, in particular N-95 masks to protect
staff against aerosol transmission of the virus.
The risk of aerosol transmission was recognized by the
WHO many weeks ago. It has been the subject of numerous scientific publications and it is now recognized by the
Public Health Agency of Canada. The FSSS-CSN believes
the CNESST must take into account this recognized risk
and oblige employers to implement appropriate preventive measures, as the law requires. “Thousands of health
and social services workers in both the public and private
sectors have been infected with COVID-19, and some
have died,” said FSSS-CSN vice-president Judith Huot.
“There are still many COVID outbreaks throughout Québec. It pains us to have to take legal action to force the
CNESST to fulfill its role in ensuring the safety of workers
in all workplaces, and by extension protect the public.”

“The government should stop trying to blame outbreaks
on employees and instead take overdue steps to beef up
measures to protect workers,” said FSSS-CSN president
Jeff Begley. “It is unacceptable that more than eight months into the pandemic, many workers still do not have
access to N-95 masks.”
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COMMUNITY ORGANIZATIONS
Mission accomplished! Our bid to have the work of community
organizers recognized at its true worth has paid off at last. As a
result of our mobilization around this issue and our lobbying
efforts, the new pay scale for this job title will be classified at
rank 22, which means a 7.6% increase at the highest echelon.

It should be noted that, since the pay equity program was established, the community organizer job title had never been evaluated because it was considered a gender neutral category. For
years, the CSN and its affiliated organizations have been demanding that it be evaluated using the same criteria as those in
the pay equity audits to ensure that community organizers are
appropriately compensated.
The Treasury Board has finally heard us and we can now report that we have arrived at an agreement on the recognition of the work done by community organizers in the health and social services system. They will now be on the same pay
scale as social workers.

CULTURE

The FSSS and its union officers made their
voices heard in 2020-2021

PERSONALS

Experience counts!
Under the new salary structure introduced on April 2, 2019, the experience of some employees working in the health and social

services sector and in education won’t be fully recognized.
The method for transferring workers to the new pay scales takes into consideration only their hourly wage, not the employee’s
accumulated experience or their echelon on the previous pay scale. Consequently, on April 2, all employees will be moved to the
new pay scale at an hourly rate equal to or just above what they earned on April 1. In some cases, will there is no decrease in pay,
this means employees will be downgraded one or more echelons, regardless of how many years of experience they have acquired.

As our first public action, we are asking all our members to print the mini-poster in the tools section and write your number of
years of service on it. Then take a picture of yourself holding the poster, alone or in a group, and post it on social media.
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OPINIONS

FSSS-CSN holds a day-long retreat for unions at religious institutions

Pre-hospital sector forum on labour and skills shortages

Survey on workloads and working
conditions for employees at private
nursing homes

CSN petition to maintain premiums

SPORTS
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SPORTS
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SPORTS
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SPORTS
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CLASSIFIEDS
110-Real Estate
Revenue properties
Working from
home?
Rent your locker and
parking spot to someone with 0 seniority

Telework package
Hotel room converted to a telework
space Reliable internet connection just
for you!

Write to:

No pets/children/
spouse or Netflix... to
enhance your concentration!

@icanprofittoo

Tryingtosurvive.ouch

Accommodations for
rent for retirees
1 1/2 $1200/ month,
nothing included

Offices to lend

No smoking/vaping/ pot/
animals/children/ Credit
check and deposit required apply@You’llbe leavingin6months-

Many managers’
offices to loan out
indefinitely. Barely
used because occupants changed regularly. 514 937-0707

andi’llraisethe
rent.hahaha

Contact:
Yourmoney-oryourlife.cisss.CH.qc.ca

For sale
religious institutions
Hardly used for the
last 20 years, never
renovated, poorly
maintained, no future
plans apart from sale
to private sector.
$$$ Opportunity
Povertyvowsaresopassé.cash

Warehouse for rent
Closed former stores
available for hiding
materials from prying
eyes. Night-time
transportation and
fake store fronts included.

Contact
1-800-NOT-OCANADA

Huge office occupying the entire
building. Floors and
walls in antique
wood. Shared internet connection and
parking.
Write@havetomake
moneyontheshed.rég
iedul o gement.qc.ca

114- Antiques/

collectibles
Golden opportunity 13 warehouses filled to the ceiling during 15 years of mergers. Posters, stationery, furniture of all
kinds branded with
pre-RSL/CSSS/RSSSmerger names.
Buy the name and
get all the material as
a bonus! Join us
@yayforpublicfundin
g.CT.QC.CA

115- Household
Appliances
For sale: all equipment in school and
cegep cafeterias,
health and social
services kitchenettes.
Microwave ovens,
toasters, all kinds of
coffeemakers, etc.,
low low prices. New
items still in the box,
bought with COVID
funding, will be
made available to
managers after new
replacement budget
is brought down in
March.

Plasterers wanted
With or without experience. 18 or over.
No driver’s license.

120-

Apply at the SAQ

Personals

118-

Massage
Therapy/
Therapeutic
Services

Thisishowweroll.DG
@wekeptthemfromt
he1stwave.inequity

We had to move
farther from the
hospitals but
we’re still around!

116Computers/

Monday special
for the retired VIP
club.

Electronics
Wiretapping equipment, task timer,
calculator and performance evaluator,
tape recorder with
prerecorded negative
responses to all demands.

Order the whole
package for the perfect manager @
ilovemyjob.HR
As a bonus you get
the new presenteeism software
(absenteeism is so
2019!)

117Construction/
Renovation/
Repairs
CNESST inspector to
trade (everything’s
negotiable, make me
an offer)

Corporate rate
and tax receipt to
pass the bill on to
taxpayers.
24/7 service
Text

1980LOVU

119–

Financial
Services/
Loans
Get your institution
out of the hole! Major funding available
for economic recovery, investment in
fighting the pandemic, helping vulnerable people, strengthening the social
safety net and, of
course, revamping
underfunded education system.

Public services seeking love. Unfailingly
devoted and faithful
since birth, I like
taking care of others
and I always put
their needs ahead of
my own. I don’t
need much attention since I’ve been
left to my own resources for years.
My appearance
could use a makeover, as could
some of my ideas
and ways of doing
things, but I’m still
quite attractive.
People often say I’m
complicated and
some find me hard
to understand, but
it’s not my fault. I
had several previous
relationships that
left me wounded.
But I have a positive
outlook and I’m
upbeat about the
future. I look
forward to meeting
that rare gem who
will take care of me.
I hope with all my
heart to receive a
positive response
from you because I
have so much to
offer :)

Hopefully, RSP

Let us loan you your
own money!
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ARTS AND ENTERTAINMENT
You and your members!
2,800 RSG,
1,800 RI-RTFs
11,000 CPEs
4,200 paramedics and emergency medical dispatchers (RMU)
3,200 community organizations, private establishments and religious institutions
90,000 public sector
3,500 private nursing homes

The FSSS Federal Bureau has 26 members:

Québec-Chaudière-Appalaches, Cœur-du-Québec, Estrie, Montréal-Laval-Grand- Nord, Outaouais, Abitibi-Témiscamingue
-Nord-du-Québec, Côte-Nord, Gaspésie- Îles-de-la-Madeleine, Laurentides-Lanaudière, Montérégie

Five private sector representatives
Four public sector representatives

Five executive committee members

Nadine Lambert, general secretary and treasurer

Jeff Begley, president
Josée Marcotte, vice-president, public sector
Lucie Longchamps, vice-president, private sector
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ARTS AND ENTERTAINMENT

Private sector representatives
Early childhood centres (CPE): Louise Labrie, Stéphanie Vachon

Prehospital: Jean Gagnon

Private and community etablishments: Lucie Longchamps

Private nursing homes (CHP): Gilles Gagné, Guy Trichard, Marlène Ross

Home childcare providers (RSG): Karine Morisseau, Julie Roch

Intermediary resources and family-type resource (RI/RTF): Renée Desnoyers

Public sector representatives
Class 1 (nursing and cardioraspiratory care) : Félix-Olivier Bonneville,
Sophie Leclair, Frédéric Lapierre Justin

Class 2 (paratechnical, auxiliary services and trades personnel ) : Christian Meilleur

Class 3 (office personnel, administrative technicians and professionals ) : Simon Rochefort

Class 4 (technicians and professionals ) : Marie Pagès, Roxanne Palardy
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ARTS AND ENTERTAINMENT

Regional Vice-presidents
1A : Gaspésie-Îles-de-la-Madeleine;

1B : Bas-Saint-Laurent;

Kent Denis

Denis Ouellet

02 : Saguenay-Lac-Saint-Jean; Guillaume Wilson Patry, Gaston Langevin

03 : Québec-Chaudière-Appalaches;

04 : Cœur du Québec ;

Lucie Langlois, Marjorie Guay

Marie-Line Séguin, Pascal Bastarache

05 : Estrie; Vicky Ouellet

6A : Montréal-Laval-Grand-Nord; Marlène Figueroa

6B : Laurentides-Lanaudière ; Luce Melançon

6C : Montérégie ; Mélanie Bouchard

07 : Outaouais; Julie Legault, Daniel Roy

08: Abitibi-Témiscamingue-Nord-du Québec ;Annick Trottier, Roxanne Brassard

09 : Côte-Nord; Steve Heppel
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18 lives lost in the fight against COVID. We salute their courage and dedication, and we feel the void left by their absence.
Ezra Jeffrey
71 years old
71-year-old beneficiary attendant Ezra Jeffrey postponed his retirement to give his co-workers a hand. He spent a month in hospital battling the virus before succumbing. He was working at the Saint Margaret residential centre in Westmount, on the island of
Montréal, when the insidious virus struck.

Jean Rigaud Fontaine
72 years old
Homecare aide Jean Rigaud Fontaine cared for his patients with gentleness and heart. The septuagenarian had been working in
the field for almost 25 years and had no intention of stopping, even though he could have retired long ago from the CLSC SaintLaurent in Montréal.

Oscar Anibal Rodriguez
58 years old

When Oscar Anibal Rodriguez, a computer scientist from Argentina, lost his job, he gave up programming and took the fast-track
training to become a beneficiary attendant. He put his new skills to work caring for seniors at the CHSLD Saint-Antoine in Québec
City. Wanting to give back to his adopted province, he worked during the holidays and contracted COVID-19, from which he died.

Sam Laguerre
44 years old
A statistician trained in Haiti, Sam Laguerre was working at the reception desk of the CHSLD Providence–Saint-Joseph in Montréal
until he contracted the virus as COVID-19 cases multiplied in the long-term care facility.

Thong Nguyen
48 years old
Thong Nguyen, an emergency room beneficiary attendant at Montréal's Jean Talon Hospital, had fled Vietnam with the boat
people in the years following the war. He died fighting COVID-19 in Québec.

Marie Caona Lamitié
65 years old
Marie Caona Lamitié, an employee of the private intermediary resource Place Lacordaire in Montreal, was first and foremost devoted to family. This dedicated beneficiary attendant, who also cared for her 106-year-old mother, died of COVID-19 at home in
24
May.

Dr Huy Hao Dao
44 years old
A physician with the public health department in the Montérégie (DSPM), Dr. Huy Hao Do lost his life on April 15. Shortly bef ore
that, he had been conducting epidemiological inquiries. He was not practicing in a healthcare setting but he contracted COVID at
work, during an outbreak in April 2020. In addition to his responsibilities at the public health department, Dr. Dao was a professorresearcher at Université de Sherbrooke. He specialized in addiction and had recently received a federal grant to study fentanyl.
Upon his death, his colleagues suggested that an award be established in his honour with the remaining research funds and tha t
money be raised to make it an annual award.

Charles Yonkeu Ndjiya
49 years old

Even under normal circumstances, it was not uncommon for Charles Yonkeu Ndjiya to do the night shift after his evening shift at
the Montréal Chinese Hospital, where he had worked since 2015. The beneficiary attendant, who came to Québec from Cameroon
in 2011, worked at four other CHSLDs, at the request of the CISSS du Centre-Sud-de-l'Île-de-Montréal, and did many double shifts
from March 25 to April 7. He was infected at the Yvon-Brunet residential center or at the Manoir-de-Verdun, both of which were
experiencing outbreaks while he was working there.

Stéphanie Tessier
31 years old

Stéphanie Tessier was an experienced beneficiary attendant who worked nights at the CHSLD Lucien-G.-Rolland in Saint-Jérôme,
north of Montréal. She enjoyed the simple pleasures of life. Stéphanie lived in constant fear of being infected. She caught COVID19 five days after returning to work after being away and became the youngest caregiver to die of the virus. Her co-workers held a
ceremony in her honour a week later, replete with testimonials and a cloud of balloons. Her little brother released a dove into the
sky on that bright and sunny day.

Marcelin François
40 years old

A Haitian asylum seeker who arrived in Canada via Roxham Road in 2017, Marcelin François became a beneficiary attendant to support his family. He worked as many as 28 hours per weekend in seniors' residences around Montréal, in addition to his full -time
weekday job. He died of COVID without daring see a doctor.

Laurence Ménard
33 years old
A 33-year-old single-parent, Laurence Ménard was a social work technician who worked in seniors' residences. She succumbed to
the coronavirus before she could celebrate her son's fourth birthday. She contracted the virus while working in the midst of an
outbreak at the Ermitage residence in Drummondville, in Centre-du-Québec.

Victoria Salvan
64 years old
A beneficiary attendant with 28 years of experience who could have retired in a few months, Victoria Salvan took an hour-long bus
and metro ride every day to get to work. She would volunteer for 16-hour shifts, even if it meant sleeping at her workplace. She
contracted COVID in the hot zone at Grace Dart.

Sylvain Roy
56 years old
A beneficiary attendants who was proud of his Acadian roots, Sylvain Roy worked in the health sector for more than 25 years a t a
CHSLD in the Outaouais region. He lost his life during the first wave of the pandemic after contracting the coronavirus while
working at the CHSLD Lionel-Émond in Gatineau. A candlelight vigil was held in his honour in the days following his death.

Marina Thenor Louis
45 years old
Marina Thenor Louis had been caring for deaf and blind people at the CHSLD Cartierville in Montréal for the past 12 years. The Haitian-born woman had been working in a red zone with infected patients for several days when she began to experience symptoms.
On April 27, she tested negative for COVID. She died two days later, before her scheduled second test.

THEY WILL NOT BE FORGOTTEN
These are 14 of the 18 healthcare workers who gave their lives in the fight against the coronavirus. There are four others wh ose
25
names we do not know but whose deaths must not be forgotten.

Jeff, a simple vote of thanks for all
your years of activism and for your
leadership.
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