
Everyone who works in the health and social services system is dedicated 
to providing quality service. Working on the ground, day after day, we 
know what it would take to make our system better meet the public’s 
needs.

Expand and promote professional autonomy

We need to have a say in how services are delivered. We are in the best 
position to improve things. All they need do is listen to us !

It takes ratios !

This has been long discussed but successive governments have refused to 
introduce ratios in order to make our jobs more doable. Ratios are a key 
solution for improving the state of affairs in the health and social services 
system.

Priority #1 :  
Humanize care and services
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Promote knowledge transfer and professional support

Thousands of people join and leave the public system each year. We need to 
better support the next generation of workers while recognizing the efforts of 
the experienced workers who provide that support. 

Let health care workers provide health care

Health care workers are spending too much time on administrative duties. 
They should be relieved of these tasks. Administrative tasks should be 
assigned to administrative staff, and more administrative support staff is 
needed. 

Bargaining updates

To stay abreast of developments in the bargaining 
talks, use this QR code to visit the FSSS-CSN 
public sector bargaining website.

All information and materials related to the FSSS 
sectoral negotiations will be available on the site 
throughout the bargaining round. 
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